
MICROSOFT CERTIFICATION PROGRAMS
MCDST: Desktop Support Technician on Microsoft Windows 

The following chart depicts the advised sequence for many of the courses.  This chart can be used as a guide, however, 
we strongly suggest you consult with us to assist in planning your training schedule.

Exam codes are subject to change without notice.  Please confirm codes prior to booking exams with the respective vendor or testing centre.

2262
Supporting Users running 

Applications on a Microsoft 
Windows XP Operating System

(2 days test 70-272)

2261
Supporting Users running Microsoft 

Windows XP Operating System
(3 days test 70-271)
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